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Claims 

A method comprising the steps of; 
initialing a telecommunication network trigger 
based upon a Service code dialed from an originating 
party, the services, code including an alphabetical 
abbreviation for a na?Qe of a telecommunication service; 
and 

provisioning the telecoftvmunication service for the 
originating party in dependence\upon the 
telecommunication network trigger. 

2. The method of cl^aim 1 wherein the 
telecommunication networks trigger includes an advanced 
intelligent network (Ally) trigger. 

3. The method of£ claim 1 wherein the service 
code includes a first /digit and a second digit, the 
first digit cor responding to a first letter of a first 
word in the name of tine telecommunication service, the 
second digit corresponding to a first letter of a 
second word in the npme of the telecommunication 
service , 



4 . The method of claim 3 wherein the service 
code includes a "y" which prefixes the first digit and 
the second digit 



5 . The 
telecommunica 



me 



tio 



hod of claim 3 wherein the 
service includes a voice mail 
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service, wherein the firstt digit corresponds to "v" and 
the second digit correspc/nds to 

6. The method of /claim 3 wherein the 
telecommunication servicte includes a caller 
identification service , / wherein the first digit 
corresponds to "c" and the second digit corresponds to 



7. The method of claim 3 wherein the 
telecommunication servtce includes a call waiting 
service, wherein the flirst digit corresponds to vv c" and 
the second digit corresponds to 

8. The method Jbf claim 1 further comprising the 
step of determining a|n availability of the 
telecommunication service for the originating party 
prior to provisioning the telecommunication service, 

9. The . method! of claim 1 further comprising the 
step of establishing! an accounting record for providing 
the telecommunicat icfn service to the originating party. 

10. The method of claim 1 further comprising the 
step of determining the originating party based upon a 
calling party identification code. 



11. The method of claim 1 further comprising the 
step of communicating a written correspondence to the 
originating party in dependence upon the 
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A system comprising: 
a processor responsive to a telecommunication 
network triWr initiated in dependence upon a service 
code dialed from an originating party, the service code 
including an alphabetical abbreviation for a' name of a 
telecommunication serv5x^e, the processor to initiate a 
provisioning of the telecommunication service for the 
originating party in dependence, upon the 
telecommunication network trigger, 



15 



13. The system of aflaim 12 wherein the 
telecommunication networ/: trigger includes an advanced 
intelligent network (AI2SJ) trigger. 



14. The system 6f claim 12 wherein the service 
code includes a firstf digit and a second digit, the 
first digit corresponding to a first letter of a first 
20 word in the name of /the telecommunication service, the 
second digit corresponding to a first letter of a 
second word in the /name of the telecommunication 
service . 

25 15. The system of claim 14 wherein the service 

code includes a "f*" which prefixes the first digit and 
the second digit 



16. The system of claim 14 wherein the 
30 telecommunication service includes a voice mail 



# • 



service, wherein the first digit corresponds to 
the second digit corresponds /to "m" . 



W and 



17. The system of claim 14 wherein the 
telecommunication service includes a caller 
identification service, wherjein the first digit 
corresponds to "c" and the second digit corresponds to 
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18. The system of claim 14 wherein the 
telecommunication service includes a call waiting 
service, wherein the first/ digit corresponds to 
the second digit corresponjds to 



and 



19. The system of claim 12 wherein the processor 
determines an availabilitjy of the telecommunication 
service for the originating party prior to initiating 
the provisioning of the telecommunication service. 



20 20. The system of /claim 12 wherein the processor 

establishes an accounting record for providing the 
telecommunication service to the originating party. 

21. The system of claim 12 wherein the processor 
25 determines the origina/ting party based upon a calling 
party identification code. 
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22. The system/of claim 12 wherein the processor 
directs a step of communicating a written confirmation 
to the originating garty in dependence upon the 
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J ^loGommunicat ion — notwor 1c — t jriggg ln^ 

X3- An article of manufacture comprising: 
a computer-readable storage medium; and 
computesr-readable data stored by the computer- 
readable storage medium, the computer-readable data 
direct' a processosto initiate provisioning of a 
telecommunication s^yice for an originating party 
dependence upon .a telecommunication network trigger 
the telecommunication network trigger initiated in 
dependence upon a service cooe dialed from the 
originating party, the service \ode including an 
alphabetical abbreviation for a nah\e of the 
telecommunication service. \ 
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A method comprising the steps of: 
init ia s ts4 v ng a telecommunication network trigger 
based upon a cofc^ dialed from an originating party, the 
code including at Ib^st one of "*M" and "#M"; and 

providing a menu o£v a plurality of 
telecommunication options ltvresponse to the 
telecommunication network trigg* 
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25. The method of 
telecommunication network 
intelligent network (AIN) 



:laim 24 wherein the 

trigger includes an advanced 
trigger . 



26. The method of 
of telecommunication 
initiate a conference 
an automatic call back, 
forwarding, a fourth opt 
a fifth option to block 
option to report 
to a service representat 
directory assistance, an 
product . 



opt ions 



caLl 



inf orma tion 



28. The method of 



laim 24 wherein the plurality 
includes a first option to 
, a second option to initiate 
third option to initiate call 
ion to deactivate call waiting, 
aller identification, a sixth 
a seventh option to speak 
ive, an eighth option for 
a ninth option to receive a 



laim 24 further comprising the 



27. The method of 
25 steps of: 

receiving a selection from the originating party; 

and 

performing an actior. 



based upon the selection. 



claim 27 wherein the action 
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includes routing the call /based upon the selection. 



29. The method of dlaim 27 wherein the action 
includes translating the I select ion to a service code. 

30^n^a system comprising: 

a network, element to provide a menu of a plurality 
of telecommunication options in response to a 
telecommunication netwb^k trigger, the 
telecommunication network t^sa^qger based upon a code 
dialed from an originating party>x s the code including at 
least one of "*M" and XX #M' 



31. The system off claim 30 wherein the network 
element comprises an intelligent peripheral. 



32. The system 
telecommunication 
intelligent network 



of 



claim 30 wherein the 

trigger includes an advanced 
(4IN) trigger. 



netvv or k 



initiate a conference 
an automatic call bacl< 



33. The system df claim 30 wherein the plurality 
of telecommunication options includes a first option to 

call, a second option to initiate 
a third option to initiate call 
forwarding, a fourth dption to deactivate call waiting, 
a fifth option to block caller identification, a sixth 

rtri€ 



option to report infor 



to a service representative, an eighth option for 



directory assistance , 
product . 



ind a ninth option to receive a 



ation, a seventh option to speak 
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34. The system of claim 30 wherein the network 
element is operative to receive a selection from the 
originating party, and to perform an action based upon 
the selection. 

35. The system of claim 34 wherein the action 
includes routing the call pased upon the selection. 

36. The system of claim 34 wherein the action 
includes translating the selection to' a service code. 

S^7 . An article of manufacture comprising: 
a computer-readable storage medium; and 
computer-readable data stored by the computer- 
readable storage medium, the computer-readable data to 
direct a network\lement to provide a menu of a 
plurality of telecomitH^nicat ion options in response to a 
telecommunication networSc trigger, the 
telecommunication network trigger based upon a code 
dialed from an originating parW, the code including at 
least one of and "#M" . \ 
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38. A method comprising the steps of: 
initiating a first telecommunication network 
trigger based upon a code /dialed from a first 



originating party, the co 
"*M" and "#M"; 

providing a menu of 
telecommunication options 
telecommunication network 
telecommunication options 
initiate a conference cal 
an automatic call back, a 



e including at least one of 



a plurality of 
in response to the fix?st 
trigger, the plurality of 
including a first option to 
1, a second option to initiate 
third option to initiate call 
forwarding, a fourth optiJon to deactivate call waiting, 
a fifth option to block caller identification, a sixth 
option to- report information, a seventh option to speak 
to a service representative, an eighth option for 
directory assistance, and a ninth option to receive a 
produce 

receiving a selection from the first originating 
party; 

emulating a flash hook signal if the selection 
includes the first option; 

translating the selection to a selection-dependent 
service code if the ..selection is selected from the 

option, the fourth option, and 



second option, the third 
the fifth option; 

routing the call ba. 



ed upon the selection if the 
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selection is selected from the sixth option, the 
seventh option, and the eighth options- 
provisioning the product if the selection 
includes the ninth option!; 
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initiating a second/ telecommunication network 
trigger based upon a service code dialed from a second 
originating party, the service code including a first 
digit and a second digi:, the first digit corresponding 
to a first letter of a first word in a name of the 
telecommunication service, the second digit 
corresponding to a first letter of a second work in the 
name of the telecommunication service; 

determining the second originating party based 

ent if icat ion code ; 
determining an availability of the 
telecommunication service for the second originating 
party; 

establishing an accounting record for providing 
the telecommunication service to the second originating 
party; and 

provisioning the telecommunication service for the 
second originating party in dependence upon the second 
telecommunication network trigger 



upon a calling party id 



